
01 
Be aware the eyelash extensions must stay dry for the first 24 hours
after your appointment. Please plan your showers and other water
based activities accordingly.
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02
Please remove all eye makeup, including mascara, prior to your
appointment. Eye makeup affects the adhesive bond and reduces
how long your extensions can last.

03
Do not rub-on face creams or sunblock on the portion of the eyes
that is to be treated. Many moisturizers contain oils that prevent
adhesives from sticking to the natural eyelash and shorten the
lifespan of the eyelash extensions.

04
Do not curl eyelashes prior to appointment. This will disrupt the
application process.

05
Avoid caffeine and other stimulants prior to your lash appointment.
Caffeine and stimulants may put you in an agitated state, preventing
you from becoming still and relaxed during your appointment.

06
Please remove contact lenses prior to your appointment.
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08
Go to the bathroom before your appointment, to ensure you are
comfortable.

09
If you like, bring headphones to listen to music during your
appointment. Although many eyelash extension customers fall
asleep during the procedure, music can help enhance the relaxing
experience provided.

10
If you currently have eyelash extensions make this known prior to
your appointment. This may require a lash removal service in
addition to your appointment. To ensure the procedure runs
smoothly and time is accounted for, this must be known prior to
booking.

11
Be prepared to put your phone on silent mode during the extension
application. Communication in the treatment location is not advised
because precision is required in the process.

12
Upon arrival of your first appointment, be prepared to fill out the
client intake and consent form.

13
Acceptable forms of payment include cash, zelle, and venmo.

07
Dress comfortably. Generally, appointments last over an hour, wear
something that will allow you to lie down in a relaxed, non-restricted
manner.


